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AIB makes three senior appointments to support its 3 million retail customers

AIB has made three new senior appointments to its Retail Banking team. AIB has the biggest retail
banking unit in Ireland, supporting over three million personal, mortgage and SME. The bank has the
largest branch network in Ireland, with 170 branches, and has 2.19 million active digital users. AIB
Retail Banking is led by Geraldine Casey.

Adrian Moynihan has been appointed as Head of Consumer. He will lead the strategy for AIB’s branch
network and customer contact centres, as well as responsibility for meeting the everyday banking
needs of our three million retail customers in Ireland. Adrian has over 20 years’ experience in financial
services in Ireland and the UK with AIB, holding leadership roles in retail, business and corporate
banking, wealth management and transformation.

Ciara Ryan takes up the role of Head of Wealth, comprising customer financial planning and insurance
teams. Her remit will also include management of the partnership between AIB and the newly formed
business, AIB life —a €250m joint venture with Great-West Lifeco that brings a full range of life and
pensions products to AIB customers. Ciara has strong domestic and international retail banking,
investment and insurance experience in AIB, Goodbody and M&T Bank in the US.

Olaf Fitzsimmons has been appointed as Head of Business Innovation and Adoption for AIB’s Retail
division. Having worked in the financial services sector for over 25 years, he has held senior roles
leading large customer facing teams, including Head of SME and Corporate Banking at Ulster Bank
and has extensive experience in change and transformation in those roles.

Commenting on the appointments, AIB’s Managing Director of Retail Banking, Geraldine Casey
said: “I am delighted to make these appointments to our key customer facing teams in AIB. Their
wealth of experience will be instrumental in ensuring that AIB continues to deliver a step change in
meeting the needs of our customers across Ireland.

“I look forward to working with Adrian, Ciara and Olaf to implement tangible customer improvements
through the delivery of a broader range of products and services, more simplified processes to make
it easier for our customers to bank with us and above all, strengthening AIB’s contribution to the 170
communities in which we have branches across Ireland. We look forward to sharing these
improvements with our customers in the coming months.”

ENDS.

Contact louise.y.kelly@aib.ie 087 2161545

About Retail Banking: Retail Banking is AIB’s largest customer facing division, offering mortgage,
personal and SME lending, current accounts, payments, deposits, insurance and wealth across a
number of brands including EBS, Haven, AIB Merchant Services, Payzone, Nifti and AIB life.
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